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筑裕
	Job Title

职位
	Junior Account Manager
初级客户经理
	Department

部门
	Customer Service Management
客服部

	Qualifications

任职资格
	Education Requirements

学历要求
	Required Skills
职位技巧要求：
	Preferred Majors
优先选择：

	
	Bachelor’s Degree or Higher
本科或以上学历
	Strong verbal and written English.    
流利的英语口语表达及书写能力
Customer experience and product sourcing experience preferred.  

有客户经验或产品采购经验优先
Organized, independent, positive attitude, able to work under pressure.  具有较强的组织能力，能独立工作、工作态度积极，能承受较强的工作压力。

	Marketing or Business Administration, however all majors will be considered according to experience and English proficiency. 
商务相关专业。有相关工作经验及较高的英语水平优先。

	Responsibilities

岗位职责
	Junior Account Managers must have excellent customer service orientation skills and the ability to meet all customer and peer deadlines.  Additionally, this position is expected to maintain a strong communications bridge between the Guangzhou and Hong Kong offices.  Job functions include; writing supplier purchase orders and making sure product gets to customers on time.  Also, Junior Account Managers are expected to fulfill all customer requirements whether they come directly from the customer or from the Hong Kong marketing department including but not limited to vendor profile set-ups, distribution and logistics management and oversea merchandising.  
初级客服经理强烈的客服精神及操作技巧，同时能在客户要求的日期内满足客户的需求。此外，此职位是广州工厂同香港办公室沟通的重要的联络桥梁。职位职责包括：供应商采购订单，并确保产品能准时送达给客户，同时初级客服经理需满足不管从香港市场部介绍过来的直接客户还是其他

客户的要求包括不限制于的供应商资料库的建立，物流管理及分配，及全程监督跟单

Junior Account Managers have the ability to become Account Managers, Senior Account Managers, and Account Manager Supervisors as more experience is gained within the company.
可晋升为客服经理，高级客服经理，客服经理高级主管

	Compensation and Benefits
福利待遇
	Competitive Salary Offered
优越的福利待遇
Accommodation Provided
提供食宿


	Application Guidelines
职位申请
	Please send English CV to careers@zuru.com for review.  Potential candidates will be contacted for interview information.  (Cover letter and references preferred)

有意者请将个人英文的简历发送至careers@zuru.com，合适者我们会进一步联系并安排面试。
Application Deadline:  2012-11-15 有效期： 2012-11-15
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