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JOB DESCRIPTION




	Job Title:  CSG Service Engineer

	Business Unit:  GPS
	Department:      
	LOCATION: Shanghai

	DIRECTLY REPORT:  CSG
	INDIRECTLY REPORT:
	LEVEL:

	INTERVIEWER LINE:
	
	


	General Job Description: (Provide a brief overview, e.g. why does the job exist, what are the objectives of the position.)
· Provide support for Husky Asia Pacific Customers, Service Engineers, Project Engineers, and the other business units, by providing solutions to their problems in a timely, and professional manner.  

· Educate and assist our customers - both internal and external, in applying Husky’s technology to best suit their applications, in a cost effective manner.  

· Provide input into new Husky applications and products, and provide feedback for improving existing products.

	

	Key Responsibilities/Areas of Accountability:

(Essential tasks or functions that are fundamental to the job)

· Assist customers in diagnosing, identifying and correcting malfunctions to Husky machines. Depending on the situation, this may be accomplished by engaging in troubleshooting activities by telephone, computer access or site visits.

· On site installation and commissioning support to the Regional Service personnel if necessaray.

· Preparation of Troubleshooting and Corrective Maintenance Procedures for use by Regional Service in the field, Central Service telephone support, and formal maintenance training programs.  Primary emphasis will be to prepare this data prior to launch of new products, based on experience form Prototype and Beta test sites, and then expand it based on service feedback.

· Field Service calls to investigate product design or manufacturing deficiencies and provide specialized back-up support to regional field service organizations.

· Secondary telephone support during business hours when specialized skills or experience are required to support Central Service telephone support personnel.

· After Hours Telephone support on a rotating basis.  Approximately 1 week out of 10 carry a pager and cell phone for 24 hour, 7-day backup support to the Central Service telephone support.  Average are 2 to 5 calls per week.

· Assisting and supporting, Project Engineers and Technical Writers.

· Varied responsibilities. Technicians are expected to make their own technical and business decisions based upon business needs and priorities. Management assistance is usually available if required.

	

	Core Competencies: The following core competencies are required for all positions – the level or degree of each may vary, depending on the job requirements:

	· Integrity
	· Initiative/Motivation
	· Teamwork

	· Organizational Commitment
	· Flexibility
	· Attention to Detail

	· Leadership/Ownership
	· Communication Skills – Verbal/Written/Presentation
	· Decision-Making/Judgment

	· Troubleshooting/Problem Solving/Creativity
	· Time Management/Organizational Skills
	· Environment, Health & Safety

	

	Technical/Professional Knowledge, Skills & Abilities: If appropriate, identify the specific technical/professional skills, knowledge and abilities required or preferred for this job (e.g. strong project management skills; strong interpersonal skills; report writing skills, negotiation skills, etc.)
· Excellent troubleshooting skills [i.e. analytical, diagnostic and technical problem solving skills] and the ability to work with new and evolving technologies.
· Excellent knowledge of robotics technology and related mechanical, electronic and PLC components, and able to read and interpret complex engineering drawings and schematics.
· Good organizational skills and ability to work independently and interact effectively and professionally with customers.
· Able to document complex troubleshooting steps and procedures that are easily understood by Service Technicians and Engineers.
· Ability to interface effectively across manufacturing, engineering and service functions.
· Good interpersonal and verbal communication skills to obtain and exchange complex technical information.
· Good computer skills.  Proficient in the use of word processing and desktop publishing software. 

· Computer skills and knowledge of Windows based applications are essential. 

· Mechanical aptitude and ability to work with hand tools. 
· Proficiency in English and mandarin Chinese.

	Qualifications:


	- Education (Indicate required and/or preferred education for this job.)
Bachelor’s degree, prefer in electrical/mechanical engineering.

	- Related Experience (Indicate required and/or preferred experience for this job.)
3 to 5 years’ experience of relevant industrial experience

	Contacts & Communication: 

	
	Internal: (Indicate Job Titles or Departments)



	
	External: 


	

	Complete the following only if applicable: (Double-click on checkboxes to check off appropriately.)

	Overtime Eligible:     FORMCHECKBOX 
 Yes      FORMCHECKBOX 
  No
	 FORMCHECKBOX 
 Salaried     FORMCHECKBOX 
 Hourly    FORMCHECKBOX 
 Salaried with O/T


	Prepared by:
	
	Date Completed:
	

	
	Please Print – Name & Title
	
	(mm/dd/yr)

	Approved by:
	
	Date:
	

	
	Manager/Team Leader
	
	(mm/dd/yr)

	
	
	Date:
	

	
	Human Resources Representative
	
	(mm/dd/yr)

	
	
	
	

	

	For Completion by Human Resources:

	Job Evaluation Completed:
	 FORMCHECKBOX 
  Yes       FORMCHECKBOX 
  No
	By:
	

	Double-click on checkboxes to check off appropriately.
	
	

	
	Date:
	

	
	
	


SOFT SKILLS:

The Soft Skills underlined are basic skills. Please mark the Weight of the specific positon, 5 is the highest and 1 is the lowest. 
                                                      Weight                                                                             Weight

	Communication
Appearance

Responsiveness

Manner

Motivation
	Language Skills
Response to Stress

Knowledge

Experience

Test


	For Asia Pacific Purposes:


 Competencies:

The competencies underlined are essential competencies. Additionally, mark max.7 most important competencies that 

are necessary to be successful in this job. (Double-click on checkboxes to check off appropriately.)
. Leadership



 FORMCHECKBOX 
  Lead


 FORMCHECKBOX 
 Delegate



 FORMCHECKBOX 
 Coach


. Management


 FORMCHECKBOX 
 Plan & Organize

 FORMCHECKBOX 
 Follow up

. Problem Solving


 FORMCHECKBOX 
 Customer Orientation
 FORMCHECKBOX 
 Organizational Sensitivity 
 FORMCHECKBOX 
 Market Orientation


 FORMCHECKBOX 
 Initiative


 FORMCHECKBOX 
 Tenacity



 FORMCHECKBOX 
 Creativity


 FORMCHECKBOX 
Decision Making

. Information Processing


 FORMCHECKBOX 
 Corporate Identification
 FORMCHECKBOX 
 Willingness to Change

 FORMCHECKBOX 
 Accuracy


 FORMCHECKBOX 
 Judgment


 FORMCHECKBOX 
 Problem Analysis

 FORMCHECKBOX 
 Vision


 FORMCHECKBOX 
 Flexibility



. Interactive Behavior


 FORMCHECKBOX 
 Assertiveness

 FORMCHECKBOX 
 Empathy



 FORMCHECKBOX 
 Listening


 FORMCHECKBOX 
 Verbal Communication
 FORMCHECKBOX 
 Verbal Presentation

 FORMCHECKBOX 
 Convincing Power


 FORMCHECKBOX 
 Written Communication
 FORMCHECKBOX 
 Social Fluency

. Intra-personal Behavior


 FORMCHECKBOX 
 Stress Resistance
 FORMCHECKBOX 
 Demeanor


 FORMCHECKBOX 
 Learning Capability
 FORMCHECKBOX 
 Energy




The above statements are intended to describe the general nature and level of work required to perform this job. They are not intended to be an exhaustive list of all responsibilities, duties and skills required in this position. This job description is subject to change as the needs and requirements of the job change.

Human Resources
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